Fact Sheet : LINCALERTS and LINCINFO

LINCALERTS is a free service provided in a cooperative effort by Lincoln
County Government, Lincolnton City Government and Lincoln County Schools.
The Lincoln County Sheriff, Lincolnton Police Chief, Lincoln County EMS
Director and the Fire and Rescue Association all support this new service and
encourage our citizens to sign up and update their profiles to ensure they can be
notified in emergency events. The service will be used to alert citizens of TRUE

EMERGENCIES and will be sent to geographic areas.

e To sign up go to the Lincoln County website: www.LincolnCounty.org
and look under Quick Links for LINCALERTS and LINCINFO
0 You can add up to five telephone numbers and two email
addresses to your profile.
o0 For cell phone numbers, specify if you want to receive voice
calls or text messages.
0 A physical address is required because emergency messages
only apply to specific areas of the County.
e Because we will be using our database of published landlines in Lincoln
County, you will need to register if you:
0 Have an unlisted phone number
0 Have a Cellular only or want your cellular as point of contact
e If you want to receive NOAA Weather Alerts, sign up for
0 Severe Thunderstorm Warning and Watches
0 Tornado Warning and Watches
o Flash Flood and High Wind Warnings
e When you receive an alert it will be seen as follows:
»  Phone Number (704)736.9033 (outbound only)
»  CallerID: LincALERT
»  Text ID (69310) Save to your Contacts under LINCALERTS
»  Email address do_not_reply@lincalert.org

LINCINFO is a free service provided in a cooperative effort by Lincoln County
Government, Lincolnton City Government and Lincoln County Schools. This
=y service will be used to provide informational messages to clients and
subscribers from various City and County Governmental Agencies.

e To sign up go to the Lincoln County website: www.LincolnCounty.org
and look under Quick Links for LINCALERTS and LINCINFO

0 You can add up to five telephone numbers and two email addresses to your profile.

o For cell phone numbers, specify if you want to receive voice calls or text messages.

o0 A physical address is required because emergency messages only apply to specific areas of

the County.
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e You can ‘opt in’ to receive informational messages about County and City services. For example,
you can choose to receive information on:
o City and/or County meetings and events
Service interruptions or delays related to County or City Provided Utilities and Services.
Information on planning or zoning projects that may impact your area
Special City and or County Park and Recreation events
Cooperative Extension events
Health related notices and events
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e When you receive an alert it will be seen as follows:
»  Phone Number (704)736.9036 (outbound only)
»  CallerID: LincINFO
»  Text ID (69310) Save to your Contacts under LincINFO
»  Email address do_not_reply@lincinfo.org

Remember to check with your cellular provider to make sure a fee does not apply
for text messages.
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