DEFERRED CAPACITY FEE:

The Deferred Capacity Fee Policy has been discontinued per the FY2018-2019 Adopted Lincoln County
Budget and becomes effective on July 01, 2018. Deferred Capacity Fee Applicants that have Applications
for Service prior to July 01, 2018 must pay all Capacity Development Fees on the original Application for
Service prior to the scheduling of the final inspection of the project by Planning and Inspection
Department.

The Deferred Capacity Development Fee has been discontinued as of July 01, 2018.

SAME DAY CONNECTION FEE:

If you desire same day service when you come in to set up your new account, Lincoln County Public
Works offers this service to our customers at an additional fee. The deadline for same day service is 3
pm. (link to fee schedule)

THEFT OF SERVICES:
See North Carolina GS § 14-151.1. Please click on the following links: (link to statute) (link to rates)

UTILITY EXTENSION POLICY:

If at the present time your neighborhood is not provided water or sewer service by Lincoln County
Public Works and you have questions about how to have your neighborhood evaluated, please click on
the following link (link to policy and forms). Please print off and circulate the petition in your
neighborhood. Once you have completed circulating the petition, return it to our office (link to location
of offices).

NOTIFICATION OF WATER OUTAGES:

Lincoln County has adopted a notification system that if Public Works has a water outage in your area, a
message will go out through the telephone system to inform you on the situation. It will also give you
an estimated time of repair. Lincoln County Public Works is also utilizing the Emergency Alert System on
the County’s website. (link to emergency alert on website)




